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Minutes of the Meeting
Thursday 9" July 2026

In Attendance:
Steve Willetts (Practice Manager), Martin Cooper, Annie Wilkinson, Ken Lawrie and Trudy
Allen and Paul Hetherington.

Apologies received:
David & Fran Corrie, Sue Deakin and Carrie Poole

Practice Update

Team Changes- New Reception colleague- settling in well so please watch out for her
smiling face. New nurse — Kerry is with us, supporting some of the nurses who have
reduced hours as they approach retirement. Confirmation that Dr Wendy Shaw is due to
retire at the end of October 2026. We are currently recruiting for a new GP to step into Dr
Shaw's position.

New Call Screen/Waiting Room Plan- We have had new call screens installed {awaiting
software integration}. By having both screens in operation, it enables us to reconfigure the
waiting room. We have tried to relay the patient waiting room, to create a more friendly
and relaxing environment. As part of these changes, we will be installing a child's drawing
table and asking our younger patients to draw us a picture of their favourite, Doctor, Nurse
or Receptionist. We will then display these pictures on our waiting room wall. A further
invitation has been sent out on our Facebook page. The call screens will play NHS
messages and allow us to load our own videos, as well as ticker tape news items {We
have loaded messages inviting patients to join our PPG and to give us feedback via a
Google review or by using the "pass on your love" button on the website}.

New Services

Starting from Tuesday 14" July, we will be providing a new in-house Physio service. This
will provide patients with a 20-minute Physio appointment to help a patient get the best
MSK care, when they first contact us. A leaflet detailing this new service is shown at the
end of these minutes. These appointments will be via telephone on a Tuesday morning
and then face to face on Tuesday afternoon or all day on Fridays. Aswell as providing
additional appointments, this will then free appointment slots with your doctor for any other
matter.

We will also be offering access to ZoomPhysio. This online platform provides bespoke
recovery plans, produced by a Physio, in response to your needs. The access, requires
no referral and patients can access, using the new ZoomPhysio button on our website.
We have begun initial work, to pilot group consultations, with patients living with complex
health needs such as Diabetes. This will provide a new more engaging way of working for
both our clinicians and patients alike.

Patient Access.

We continue to publish, on our website and our website, easy ways for patients to cancel
their appointments, if they either no longer need them or cannot attend. Despite this,
around 3.6% of all appointments are wasted by patients not attending or cancelling their
aopointment that could have been offered to other patients in need.




Every year NHS England selects, at random, 300 patients to ask their view on the care
and service provided by every GP Surgery. Our 2025 results were very positive, places
the Surgery in the top 20% in the country. However, when you then look at how our
patients rate our service by phone, this drops considerably. Patients can choose how they
interact with us, in person, by phone or by using the various online tools available. In
comparison to other GP Surgeries, most patients here, prefer to call us rather than using
online services. This inevitably will lead to higher call volumes to manage, however we
are also seeking to improve the way we work too; to help improve how quickly we are able
to answer calls. This has already led to us reducing the average call wait time from 12.5
minutes to 7.5 minutes. We will continue to try and reduce this further but would also
encourage patients, to contact us online or call at off peak times, if they are able to.

NHS England are continuing to carry out a data cleansing exercise, asking Practices to
remove patients, that not responded to any health body for a significant period. We will,
where possible, contact these patients to find out more about their circumstances. This
has resulted in more than 2 million patients being removed nationally. For Newbold
Surgery, is has resulted in 3 months of significant patient churn, with large numbers of
patients being removed, whilst at the same time adding new patients.

PPG

Brief update on book sales and again call to continue to grow our membership. A patient
has provided a significant donation to the Practice, which we asked for the PPG's support
from the book sales funds to purchase a new item of medical equipment for the Practice.
We are planning to purchase a Derma scope for use by the Doctors. This new piece of
equipment will allow to take high quality images of suspect skin lesions or moles, and
either provide the patient reassurance or a better supported referral. We thank both the
patient who made the donation, and the PPG for funding this equipment for the benefit of
our patients.

AOB
PCN PPG meeting. Paul Hethrington provided an update from his last attendance and
agreed to attend future meetings on our behalf.

Date and Time of Next Meetings:

Thursday 10" September 2026 — 6.30 in the Waiting Room.

Guest Speaker- TBC. {Request for either new Physio or new nurse}
Thursday 12" November 2026 — 6.30 in the Waiting Room.

Guest Speaker- TBC.




wnite House Llinic

Chesterfield & Dronfield PCN is pleased to be able to offer a First Contact Physiotherapy (FCP) service to patients.
This FCP service is provided by the White House Clinic.

White House Clinic has been a leading provider of physiotherapy services to individuals and businesses across
Sheffield & Derbyshire for over 50 years. They have helped to support NHS services and worked closely with GPs
throughout this time as well.

What are First Contact Physiotherapists, and what do they do?

FCF's are physiotherapists working as part of the GP practice team and they provide a physiotherapy triage or MSK
screening service. The vast majority of FCF's are physiotherapists with enhanced skills.

FCF's work alongside GPs, and they can help to assess, diagnose and provide early intervention and advice for
patients with Musculo-Skeletal (MSK) complaints. They are also able to refer patients onto specialist services at the
earliest opportunity if this is required. FCP's therefore effectively take the load off GP's, allowing GP's more time to
focus on other core areas within general practice.

FCP's always work collaboratively with their GPs to ensure an integrated service. This ensures that GPs do not lose
sight of the cohort of MSK cases or deskill them inany way.

FCP service allows GP staff to see and refer directly into the physiotherapist’s diary, as well as tasking and
communicating with the physiotherapist directly. The FCP therefore becomes the GPs MSK practitioner, and GPs
can develop their own ‘internal’ MSK pathway.

How do First Contact Physiotherapy services help Patients?

Having a First Contact Physiotherapist within GF premises means that patients with M3K pain, including conditions
such as back pain and arthritis, can contact and access their local physiotherapist directly and rapidly, rather than
waiting to see a GP or being referred to hospital or community physiotherapy services.

This early access to physiotherapy, alongside rapid intervention, advice and treatment (where necessary) has been
proven to reduce sickness absence, accelerate recovery and improve the long-term health and well-being
prospects of patients with MSK complaints (Addley et al., 2010; Boorman, 2009; NHS Employers, 2012).

How do First Contact Physiotherapy services help GPs?

First Contact Physiotherapists can help GPs to manage their workload more effectively by freeing up appointment
slots. They can also reduce and lower the number of unnecessary investigations and prescriptions and reduce the
number of patients being referred onward to other services.

White House Clinic's FCP services have been proven to help GP's by:

Providing rapid access to physiotherapy assessment and intervention

Reducing referrals to GP's themselves

Avoidingunnecessary waiting lists

Reducing repeated prescriptions

Avoiding unnecessary referrals to secondary care

Maximising the efficiency of investigations

Managing and co-ordinating MSK healthcare in-house, with on-site MSK specialist practitioners




