
[                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   




[image: PICTa]Newbold Surgery
Patient Participation Group


[bookmark: _Hlk135843253]
Minutes of the Meeting 
Thursday 18th July 2024

In Attendance:
Rachael Carrington (Exiting Practice Manager), Steve Willetts (Incoming Practice Manager), Sue and Bob Goodwin, Robert and Marilyn Hay, Sue Deakin, Trudy Allen

Apologies received:
David and Fran Corrie, Paul Hetherington, Annie Wilkinson, Philip Elliott

Members Update
Nothing this month

Practice Update
Staff Changes
This month sees us say goodbye to our GP Registrar Dr Corso who has now qualified and will be moving on to become a salaried GP in Sheffield.  Dr Corso was a popular member of the team both with her patients and colleagues and we wish her well in her new job.   Our next Registrar's will join us in August, and we will include their details at the next meeting.
Rachael now has an official leaving date.  She will continue to work behind the scenes till 29th August when she will leave the practice for good.  All new work will now go to Steve who from 8th July has the official title of Practice Manager.  Rachael will only be dealing with her handover to Steve along with several projects that the partners would like her to work on prior to her departure.  Rachael publicly thanked the group for all their support over the years stating input from members has been invaluable during her time as Practice Manager and she will miss everyone dearly.  Robert Hay thanked Rachael on behalf of the group for all her hard work and for taking on the PPG chair and secretary roles allowing the group to continue.

Introductions were made by the group and Steve introduced himself giving a brief outline of his history working in Primary Care and PCN Management.

PPG Operations – Steve Willetts
Steve asked the group to think of any changes they might like to make regarding the running of the group or how meetings are conducted.  Members are to feedback any suggestions at the next meeting in September

Members Agenda Items
Nothing this month

AOB
Book Sales
A new bookcase has been purchased from funds and will be in place prior to the next meeting.  It was agreed that books would be charged as follows:
Paperback 75p
Hardback £1.50




Apologies
Sue and Bob would like to give their apologies for the next 2 meetings.

Meeting Agenda
Agenda items can be emailed to Steve prior to the next meeting.  Please allow time for any research if required.  If necessary, the item may need to be adjourned till the following meeting to allow the practice to gather any necessary data.

All members were happy for Rachael to update Steve with their contact details for future email correspondence.  

Date and Time of Next Meetings:
Thursday 12th September 2024 - 6.30pm in the Waiting Room
Thursday 21st November 2024 - 6.30pm in the Waiting Room – To Be Confirmed

image1.jpeg




